
Claiming VAT relief?
Please note there are penalties for making false declarations. If you are in doubt as to whether 
you are eligible to receive goods zero rated for VAT you should consult Notice 701/7 VAT reliefs 
for disabled people or contact the National Advice Service on 0300 1231073 before signing 
this declaration. Vat relief can only be claimed on products marked 6E or 8E. If claiming you 
pay “without VAT” price plus postage. Please print this form, complete and post it, with your 
order form to DB Shoes Ltd. Please note that telephone orders cannot be accepted as written 
authorisation is required.

How do I claim VAT relief?
VAT relief
The 6V fitting shoes available from this 
website are VAT exempt provided you meet 
the criteria laid out by the VAT office.
If you have a medical condition which results 
in very swollen feet and you require 6V fitting 
shoes you may not need to pay VAT.
If you are not sure please contact your medical 
advisor. We are NOT able to comment or give 
an opinion. It is an offence to claim VAT relief 
fraudulently.
If you qualify please complete the VAT relief 
section. You may then pay the “VAT Exempt” 
prices shown. VAT relief can only be claimed 

when ordering 6V fitting footwear. VAT relief 
cannot be claimed when ordering any other 
product, even if you are eligible for VAT relief. 
VAT relief is currently 20%. If the VAT rate 
changes during the life of this website the rate 
applicable at the time will apply for VAT relief.

Claiming VAT relief?
1.  When you purchase a qualifying item 

through the website follow the online 
instructions for claiming VAT relief.

2.   Print off the form below, complete and 
post to DB Shoes Ltd. at the address 
shown at the bottom of the form.

I (Full name):

Of (Address):

Declare that I am chronically sick or have a disabling condition by reason of  
(Please give a full description of your condition):

The goods I am receiving on this order form are being provided for me by DB Shoes Ltd.  
for my own personal use and that I claim relief from Value Added Tax.

Signature: Date:

If you require assistance completing this form, please call 01933 311077.
I hereby consent to the information provided above being processed by you for the purpose of 
seeking VAT relief on my order and consent to you providing this information to Her Majesty’s 
Revenue and Customs as required for that specific purpose.

FOR WOMEN & MEN


